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© Wellbeing Software 2020

Registered Office: 3rd Floor i2 Mansfield, Hamilton Court, Oakham Business Park, Mansfield, NG18 5FB

These materials are or comprise restricted and proprietary confidential information of Wellbeing Software.
Disclosure to or use by the recipient shall not convey any intellectual property rights in these materials. The right to
use these materials by the recipient is subject to restrictions and limitations contained in the Provision of Integrated
Care Record System and Associated Services Agreement and related agreements.

Confidentiality

All information in this document is provided in confidence for the sole purpose of adjudication of the document and
shall not be used for any other purpose and shall not be published or disclosed wholly or in part to any other party
without HSS prior permission in writing and shall be held in safe custody. These obligations shall not apply to
information which is published or becomes known legitimately from some source other than Wellbeing Software.
Many of the product, service and company names referred to in this document are trademarks or registered
trademarks. They are all hereby acknowledged.
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Introduction

Purpose

Alliance Medical are an independent radiology services company who undertake patient examinations and reporting.
Imaging requests can be sent directly from NHS Referral paths to Alliance Medical for imaging only, imaging and

reporting, or reporting only.

Audience
This document is designed for Radiology staff using the CRIS system and wishing to send events to Alliance Medical

for imaging only, imaging and reporting, or reporting only.
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Sending Patient Events

Patient events can be sent directly from CRIS to Alliance Medical for imaging only, imaging and reporting, or reporting only.
Alliance Medical will process events received from CRIS via their own RIS and will not have access to a complete patient history

from CRIS, however, a PDF of prior events and corresponding reports will be sent with the event information. Documents
associated with the event will be available via web links provided when the event is sent.

Sending Events for Imaging Only

There are multiple triggers that send events to Alliance Medical, in this workflow events which have been assigned to the ‘AMI
— Alliance Medical Imaging’ room AND added to the ‘Alliance Medical Requests’ waiting lists will be sent:

In the ‘Event Details’ tab select ‘AMI — Alliance Medical Imaging’ in the ‘Room’ field for each exam on the event:

Code Examination Status lgnore Room Time
[XCHES  [XRChest =

[ABDO__|XR Abdomen T
| Not Entered =

—  Click [Waiting List]

— Inthe ‘Status’ section of the ‘Add Waiting List” tab select ‘Alliance Request’:

Status

_) Cancel Alliance Request
@ Alliance Request
i) Waiting

) Partial Book 1

) Partial Book 2
) Planned

— If an examination is to be scheduled on or after a certain lead time this information can be indicated by setting a ‘Date on
waiting list’ value. ‘Date on waiting list’” defaults to today.

—  Click [Save]. The event is sent to ‘Alliance Medical’ for imaging.

Please note: CRIS will also send 3 years of prior verified reports alongside the current event as a PDF document, which will be visible only in
Alliance CPM.
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Sending Future Planned Events for Imaging Only

There are multiple triggers that send events to Alliance Medical, in this workflow events which have been assigned to the ‘AMI
— Alliance Medical Imaging’ room, but added to a ‘Planned’ waiting list will be sent:

In the ‘Event Details’ tab select ‘AMI — Alliance Medical Imaging’ in the ‘Room’ field for each exam on the event:

Cnde  Fzamination Siatus |l].IJ.I]LB_BI1I1I:I:I_[I.|:I:I.E
XCHES  [XR Chest =T |
WABDO  |[XR Abdomen =]

| Not Entered L O

—  Click [Waiting List]

In the ‘Status’ section of the ‘Add Waiting List’ tab select ‘Planned’, and enter a planned future date for the booking to

take place:
|
Dates Status
Waiting until the planned appointment time 1 Cancel Alliance Reguest
Date put on holding |28-Jan-2[|2|2| | 1 Alliance Reguest
| Date appointment wanted |04-Mar-2020 Il | o waiting
Scanning Options L Partial Book 1
Partial Book 2
[] Rescan request card ©
Planhed
[ ] Scan new image I ® I

REQCARD . Justification

[] Print document [ Justify

—  Click [Save]. The event is sent to ‘Alliance Medical’ for imaging.

Please note: CRIS will also send 3 years of prior verified reports alongside the current event as a PDF document, which will be visible only in
Alliance CPM.

A ‘Locked’ icon will be displayed on the event in the patient’s record and in worklists to indicate that the event is locked for post-
processing:

:I’ Waiting | Appointments

Events: 1 Exams:
Fitter Pruﬁle|N0 profiles saved |V| | New || Edit || Save || Delete |
Wait Length 0 Estimated
[ Surname | Forenames |  DOB | Date | Planned | Site | RegMo | Refloc | Referreq Examinations
|SMITH [BILLY-JEAM |01-Jan-1990 [27-5ep-2017| HAES1 llliance Im... HAE310FD |c2837365 [l HCHES WABDIO
© Wellbeing Software 2020 All Rights Reserved Commercial in Confidence
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To send an appointed event to Alliance Medical, this workflow requires events which have been assigned to the ‘AMI — Alliance

Sending Appointed Events for Imaging Only

Medical Imaging’ room, with a Time and Date applied to the appointment:

In the ‘Event Details’ tab select ‘AMI — Alliance Medical Imaging’ in the ‘Room’ field for each exam on the event, and add the
appointment time for the examination:

Code Examination Status lghore  Room Time
MSKUHC  [MRIHead with contrast | i [og:00]

| [ Ol |
— Ensure that an appointment date has been entered in the ‘Date’ field:

Letter |Date [15-Jan-2020 ||Time | | R

—  Click [Appointment]

-Status
i) Diary

® Special

) Unvalidated
i Committed

— Inthe ‘Status’ section of the ‘Appointment’ tab select ‘Special’, and press ‘Save’

The appointment Date and Time will be sent to Alliance Medical, along with the event detail for imaging.

Active Lock *

The dictation or report for this event is currently locked by someone else:
User: AML (AML) Date: 07-Jan-2020 Time: 1005 Location: EXTERMAL
Do you want to continue amanay?

*

The dictation or report for this event is currenthy locked by someone else:
User: AML (AML) Date: 07-Jan-2020 Time: 1005 Location: EXTERMAL
Do you want to continue amanay?

© Wellbeing Software 2020 All Rights Reserved Commercial in Confidence
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Once the examination details have been recorded by Alliance Medical, the ‘Locked’ icon will be replaced by the post-processed
icon within CRIS, as well as a ‘Scanned Document’ icon if any have been loaded against this event:

noeD0Z[ [ »]  MSKUH [ |

The following post-processing details can be sent from Alliance Medical into CRIS against an event:

—  Patient height and weight

— Date and Time of the examination

— Alliance Medical practitioner taking responsibility for the examination (If the user does not exist in CRIS, then the user will
be created in the Clinician table with the GMC code supplied by Alliance Medical, if a GMC number is not available, ‘AML’

will be inserted in its stead)

—  Contrast information (This will be populated as Stock within the CRIS event)

Please note: Dosage information will not be returned from Alliance Medical

Sending Events for Imaging and Reporting

Events can be sent to Alliance Medical that require both imaging and reporting. For these events to be sent to Alliance Medical,
a room code of ‘AMB — Alliance Medical Imaging & Reporting’ must be set within the event

In the ‘Event Details’ tab select ‘AMB — Alliance Medical Imaging & Reporting’ in the ‘Room’ field for each exam on the event:

Code Examination Status lgnore  Room

[(CHES  |XRChest T Ok T
ABDO  |XR Abdomen = o Df[
L I |

—  Click [Waiting List]

§.
o

L

— Inthe ‘Status’ section of the ‘Add Waiting List’ tab, select ‘Alliance Request’:
Status

) Cancel Alliance Request

® Alliance Request

) WWaiting

) Partial Book 1

) Partial Book 2

) Planned

—  Click [Save]. The event is now locked in CRIS and has been sent to Alliance Medical for imaging and reporting

Please note: CRIS will also send 3 years of prior verified reports alongside the current event as a PDF document, which will be visible only in
Alliance CPM.
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Locked icons will be displayed on the event in the patient record, and in worklists, to indicate that the event is locked for both
post-processing - and reporting

Surname Farenames DoE Date Examinations Rooms

FZZALLIAMCE FZZFOUR 07-Jan-1980 |07-Jan-202, L1SkIIH ]l
BLLIAMCE TA0 01-Jan-1970 |07-Jan-203 L] l|18KUHC BB
ZZAWO0D ZZZEANM 02-Jun-1988 |07-Jan-203 » [ §FnR MFIML BB AME

ELLBEIMG TEST1 01-Jan-1980 |07-Jan-203 MECK el
ZZZALLIAMCE FZIFOUR 07-Jan-1980 |07-Jan-2020 » MANKR MAMKRC BB AME
MCFHERSON SHOMAGH 01-Jan-1988 |07-Jan-2020 MMECKC ]l
FZZALLIAMCE FZZFOUR 07-Jan-1980 |07-Jan-2020 @ MLOLLS MLOLL BB AME
ZZZALLIAMCE ZZZFOUR 07-Jan-1980 |07-Jan-2020 MEKLUIHC BME

Once the examination details have been recorded by Alliance Medical, the post-processing ‘locked’ icon will be replaced by the
finished post-processing icon, along with an ‘Attended’ status:

r Day List |
Filter Proﬁle|No profiles saved |" | New H Edit H Save || Delete | Events: 1
| Surmame | Forenames | DOB | Date | Time| Site | RegMo | - Refloc | Referref Examinations
|SMITH [BILLY-JEAN |01-Jan-1980 [27-Sep-2017[14:02 |HAED |2280041  |HAES10PD |ca4s019q @ L] ®CHES WABDO

Active Lock

The dictation or report for this event is currently locked by someone else:
User: AML (AML) Date: 07-Jan-2020 Time: 1005 Location: EXTERMAL
Do you want to continue amanay?

*

The dictation or report for this event is currenthy locked by someone else:
User: AML {AML) Date: 07-Jan-2020 Time: 1005 Location: EXTERNAL
Do you want to continue amanay?

Report already loaded

Someone else is editing this dictation or report:
User: AML (AML) Date: 03-Jan-2020 Time: 1146 Location: EXTERNAL
Do you want to load the report amyway?

The following post-processing details can be sent from Alliance Medical into CRIS against an event:

—  Patient height and weight
— Date and Time of the examination

— Alliance Medical practitioner taking responsibility for the examination (If the user does not exist in CRIS, then the user will
be created in the Clinician table with the GMC code supplied by Alliance Medical, if a GMC number is not available, ‘AML’
will be inserted in its stead)

—  Contrast information (This will be populated as Stock within the CRIS event)

© Wellbeing Software 2020 All Rights Reserved Commercial in Confidence
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Once the report has been completed by Alliance Medical, the reporting ‘lock’” will be removed, and the appropriate verified
report icons will be displayed against the event:

[ DayList |
FiIterPruﬁIe|ND profiles saved |V| | Hew || Edit || Save || Delete | Events: 1 1
| Surname | Forenames |  DOE | Date | Time Site | RegMo | ~ Refloc | Refarrar | inations
|EMITH [BILLY-JEAMN |01-Jan-1990 [27-Sep-2017[14:02 [HAED1 |2280841  [HAE®1OFD lcasamer @ | (A RxCHES HARDO

Sending Future Planned Events for Imaging and Reporting

Planned events can be sent to Alliance Medical that require both imaging and reporting. For these events to be sent to Alliance
Medical, a room code of ‘AMB — Alliance Medical Imaging & Reporting’ must be set within the event

— In the ‘Event Details’ tab select ‘AMB — Alliance Medical Imaging & Reporting’ in the ‘Room’ field for each exam on the

event:

5!
[2:]

Code Examination Status lgmpre  Room

[{CHES _ |¥RChest o U T
MABDO  |XR Abdomen = o Df[
S I

—  Click [Waiting List]

L

— Inthe ‘Status’ section of the ‘Add Waiting List’ tab, select ‘Planned’, and enter a planned appointment date in the ‘Date

appointment wanted’ field:

-Dates ~Status
Waiting until the planned appointment time i) Cancel Alliance Request
Date put on holding |28-Jan-2020 ||| O Alliance Request
Date appointment wanted |E|4-Mar-2E|2EI || ) \Waiting

) Partial Book 1
_ Partial Book 2

rScanning Options

[] Rescan request card
Planned

] Scan new mage ° '

REQCARD . ~Justification

[ ] Print document [ Justify

—  Click [Save]. The event is now locked in CRIS and has been sent to Alliance Medical for imaging and reporting, with the

planned date.
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Locked icons will be displayed on the event in the patient record, and in worklists, to indicate that the event is locked for both
post-processing - and reporting

Surname Farenames DoE Date Examinations Rooms

FZZALLIAMCE FZZFOUR 07-Jan-1980 |07-Jan-202, L1SkIIH ]l
BLLIAMCE TA0 01-Jan-1970 |07-Jan-203 L] l|18KUHC BB
ZZAWO0D ZZZEANM 02-Jun-1988 |07-Jan-203 » [ §FnR MFIML BB AME

ELLBEIMG TEST1 01-Jan-1980 |07-Jan-203 MECK el
ZZZALLIAMCE FZIFOUR 07-Jan-1980 |07-Jan-2020 » MANKR MAMKRC BB AME
MCFHERSON SHOMAGH 01-Jan-1988 |07-Jan-2020 MMECKC ]l
FZZALLIAMCE FZZFOUR 07-Jan-1980 |07-Jan-2020 @ MLOLLS MLOLL BB AME
ZZZALLIAMCE ZZZFOUR 07-Jan-1980 |07-Jan-2020 MEKLUIHC BME

Once the examination details have been recorded by Alliance Medical, the post-processing ‘locked’ icon will be replaced by the
finished post-processing icon, along with an ‘Attended’ status:

r Day List |
Filter Proﬁle|No profiles saved |" | New H Edit H Save || Delete | Events: 1
| Surmame | Forenames | DOB | Date | Time| Site | RegMo | - Refloc | Referref Examinations
|SMITH [BILLY-JEAN |01-Jan-1980 [27-Sep-2017[14:02 |HAED |2280041  |HAES10PD |ca4s019q @ L] ®CHES WABDO

Active Lock *

The dictation or report for this event is currently locked by someone else:
User: AML (AML) Date: 07-Jan-2020 Time: 1005 Location: EXTERMAL
Do you want to continue amanay?

*

The dictation or report for this event is currenthy locked by someone else:
User: AML {AML) Date: 07-Jan-2020 Time: 1005 Location: EXTERNAL
Do you want to continue amanay?

Report already loaded

Someone else is editing this dictation or report:
User: AML {AML) Date: 03-Jan-2020 Time: 1146 Location: EXTERNAL
Do you want to load the report amaway?

The following post-processing details can be sent from Alliance Medical into CRIS against an event:

—  Patient height and weight

— Date and Time of the examination

— Alliance Medical practitioner taking responsibility for the examination (If the user does not exist in CRIS, then the user will
be created in the Clinician table with the GMC code supplied by Alliance Medical, if a GMC number is not available, ‘AML’
will be inserted in its stead)

© Wellbeing Software 2020 All Rights Reserved Commercial in Confidence
Effective Date — ESM 09/04/2020
Wellbeing Doc ref: CRIB_AM_651_Alliance Medical Teleradiology V2.0.docx Page 10 of 26



w wﬁellbeing
)

—  Contrast information (This will be populated as Stock within the CRIS event

Once the report has been completed by Alliance Medical, the reporting ‘lock” will be removed, and the appropriate verified
report icons will be displayed against the event:

[ DayList |

Filter Pruﬁle|N0 profiles saved |V| | New | | Edit | | Save | | Delete | Events: 1 1
| Surname | Forenames | DoB | Date | Time | Site | Regho | a ReflLoc | Refarrer | [ Eeerripations
|smITH [BILLY-JEAM |01-Jan-1890 |27-Sep-2017 [14:02 |HAEA1 |2280941  HAES10FPD |casamiar @ | ff]xcHES [RED i)

Sending Appointed Events for Imaging and Reporting

Appointed events can be sent to Alliance Medical that require both imaging and reporting. For these events to be sent to Alliance
Medical, a room code of ‘AMB — Alliance Medical Imaging & Reporting’ must be set within the event

— In the ‘Event Details’ tab select ‘AMB — Alliance Medical Imaging & Reporting’ in the ‘Room’ field for each exam on the
event, and add the appointment time for the examination:

Code Examination Status lgnore  Room_Time
MSKUHC  |MRIHead with contrast | Cllewe [omon|=)

— Ensure that an appointment date has been entered in the ‘Date’ field:

Letter | Ipate [15-Jar-2020 ||Time |

—  Click [Appointment]

rStatus
(' Diary

® Special

) Unvalidated
) Committed

— Inthe ‘Status’ section of the ‘Appointment’ tab select ‘Special’, and press ‘Save’

— The appointment Date and Time will be sent to Alliance Medical, along with the event detail for imaging.

© Wellbeing Software 2020 All Rights Reserved Commercial in Confidence
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The event status will update to ‘Appoint’, and locked icons will be displayed on the event in the patient record, and in
worklists, to indicate that the event is locked for both post-processing .and reporting

Menu | Appointments |

Filter Profile |No profiles saved |V| | New || Edit | | Save || Delete | Events: 2
Surmame Forenarmes DOE Drate Time | Req Exarninations

EZTNO0D EETEAM 02-Jun-1989 [15-Jan-2020 05:00 Appoint W SKIJHC I

EZTNO0D EETEAM 02-Jun-1989 [15-Jan-2020 05:00 Appoint e E—

Once the examination details have been recorded by Alliance Medical, the post-processing ‘locked’ icon will be replaced by the
finished post-processing icon, along with an ‘Attended’ status:

(‘Menu | Dayvist |
Finerpruﬁ|e|Nupr0ﬁlessaved|V|| New || Edit || Save || Delete | Events: 1 Exams: 1

Surname | Farenames | [n]e]z] | Crate | Time | Referrer, Examinations Rooms
ZZAW00D [7775AM |02-Jun-1989 [09-Jan-2020 [13:16 NOeCOZ1E(M | ] mMSKUHC AMB

Active Lock *

The dictation or report for this event is currently locked by someone else:
User: AML (AML) Date: 07-Jan-2020 Time: 1005 Location: EXTERMAL
Do you want to continue amanay?

*

The dictation or report for this event is currenthy locked by someone else:
User: AML (AML) Date: 07-Jan-2020 Time: 1005 Location: EXTERMAL
Do you want to continue amanay?

Report already loaded

Someone else is editing this dictation or report:
User: AML {AML) Date: D3-Jan-2020 Time: 1146 Location: EXTERNAL
Do you want to load the report amaway?

The following post-processing details can be sent from Alliance Medical into CRIS against an event:

—  Patient height and weight

— Date and Time of the examination

—  Alliance Medical practitioner taking responsibility for the examination (If the user does not exist in CRIS, then the user will
be created in the Clinician table with the GMC code supplied by Alliance Medical, if a GMC number is not available, ‘AML’

will be inserted in its stead)

—  Contrast information (This will be populated as Stock within the CRIS event)

© Wellbeing Software 2020 All Rights Reserved Commercial in Confidence
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Once the report has been completed by Alliance Medical, the reporting ‘lock” will be removed, and the appropriate verified

report icons will be displayed against the event:

(W | Daylst |

Finerpmﬁle|Noproﬁlessawd|V|| New || Edit H Save || Delete | Events: 1 Exams: |1

Surname | Farenames | [n]e]=] | Date | Time | Referr Lot | Rooms
ZZAW00D |7Z75AM |02-Jun-1989 [08-Jan-2020 [13:16 |NOED0241E MSKUHC | lamB
L |

Sending Events for Reporting Only

Events can be sent to Alliance Medical for reporting once the examinations have been complete, this can be done from either a
patient’s ‘Events’ tab, or from any worklist within CRIS:

Right-click on the required event
—  From the displayed list, hover over ‘To CRIS’

— Hover over ‘Alliance Medical’

—  Click ‘Alliance Medical’. The ‘Sending’ window is displayed

—  Select ‘Reporting’ from the ‘Please select reason for sending” drop-down list:

Examinations

HCHES XABDO
Volume Label & “

Attendance Label

Volume & Attendance Labels Sending to ALMO1
Print Documents »
Print Exam Details Please select reason for sending:
Properties

Send Note

Move

Delete

Resequence Attendance numbers
Undo Attend

Request porter to return patient
Set Intended Clinician

(Cancel Alliance Reporting Request

Seek 2nd opinion
MDT

Reference only, no images
Reference onhy

Required Resource =ETTT
Justify
Interfaces »

Send to

—  Click [Send]. The event is sent to Alliance Medical for reporting:
® Event (E-2472252 ) sent to Alliance Medical

© Wellbeing Software 2020 All Rights Reserved Commercial in Confidence
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A ‘Locked” icon is displayed on the event in the patient’s record, and in worklists to indicate that the event has been locked for
reporting E

Events |

Site Reghklo RefLoc Referrer
1 2280942 HAEQ1OPD Cc4219130 ([ | HCHES| ¥ABDO)

Report already loaded

Someone else is editing this dictation or report:

User: AML {AML) Date: D3-Jan-2020 Time: 1146 Location: EXTERNAL
Do you want to load the report ampway?

Once the report has been completed by Alliance Medical, the reporting ‘Lock’ will be removed, and the appropriate reporting
icons will be displayed:

f Day List |
FinerPruﬁle|No pmﬁlessaved|7| | Hew H Edit || Save H Delete | Fuents: 1 1
| Surname | Forenames | [n]e]=} \ Date | Time | Site | Regho | - RefLoc \ Referrgr : eI 1
|SMITH |BILLv-JEAN |01-Jan-1980 [27-5ap-2017[14.02 |HAED |2280041  |HAEmIOPD =TT ] [ (A xcHES HABDO |
L |
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Event Updates

= Appointed

= Cancelled (Or DNA/Rejected)

= Attended

[ History | Q&A's | Status

Events will be updated in CRIS for the following statuses received during the patient journey with Alliance Medical:

=  Post-processed (via the event icon)

Date Time Category Type Examination
03-Jdan-2020 Fenguest FeguestediRec... [MAMNKL
03-Jdan-2020011:41 Cancelled Hosp Cancel mLOLL
03-Jan-2020(11:50 Attended Attend MLOLL
03-Jan-2020(11:50 Attended Attend MLOLR
03-Jdan-2020012:00 Appoint Special mLOLL
03-Jdan-2020012:00 Appoint Special MLOLR
A7-Jdan-2020 Waiting FPlanned mLOLL
07-Jdan-2020 Waiting Flannhed MLOLR
03-Jdan-2020 Feguest Reguested/Rec... MLOLL
03-Jdan-2020 Feguest RequestediRec... |MLOLR

wellbeing

software

CRIS will also display any examination code changes that have been updated by Alliance Medical at point of vetting and will
display the original examination as rejected for a full audit history.

Any status changes to the event will be recorded as performed by ‘AML" within the CRIS status field:

[ History | Q&A's [ Status |

Date Time Categon Type Examination
07-Jan-2020(09:58 Attended Attend [T
07-Jan-2020(09:58 Attended Attend MF 0L
07-Jan-2020010:00 Appaoint SrrAttend - MANKL
07-Jan-2020110:00 Appoint St|  Attended: 07-Jan-2020 at 09:58
T5-Feb 2070 iaing pi| 07-Jan 2020 @ 0975y AL L)
07-Jdan-2020 Fequest FequestediFeceived WAL
07-Jdan-2020 Fequest Requested/iFeceived \MFOOL

If an examination is cancelled by Alliance Medical after being sent for Imaging or Reporting, the following status update will be
applied at Event level in CRIS, with hover text to display the reason for cancellation:

| History | 0sa's | Status |
'-| Date Time Category Type Examination
| 18-Mar-2020(14:30 Cancelled Hosp Cancel MSHRL

18-Mar-2020/14:30 Cancelled Hosp Cancel MSHRR
18-Mar-2020114:23 Cancelled Hosp Cancel MSHRHosp Cancel - MSHRL
18-Mar-2020/14:28 Cancelled Hosp Cancel MSHR| cancelled (Hosp Cancel) at 14:30 on 18-Mar-2020
18-Mar-202018:00 Appoint Special MSHR ) ) )
18-Mar-2020/18:00 Appaint Special MSHR e L
18-Mar-202015:00 Attended Not Performed MSHR 18-Mar-2020 @ 14:30 by AML (AML)
18-Mar-2020115:00 Attended MNot Performed MSHRIT
18-Mar-202015:00 Afttended Mot Performed MSHRR

Similarly, if a patient does not attend an event with Alliance Medical, but Alliance plan to rebook the patient, there is no need
to make any changes to the event in CRIS as the event will be placed in an ‘Appointed’ state with a status code of ‘DNA’. This
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allows a full audit of the patient DNA and ensures that the locks are still in place to inform the Trust that the event is still with
Alliance Medical

If a new examination is added to an event at Alliance Medical, the new exam code will automatically be added into CRIS, and
hover help in the status history will display “EXAMINATION ADDED BY AML":

“History | Q&A's | Status

Date Time Category | Type Examination
19-Mar-2020(10:23 Aftended Attend MKNER
19-Mar-2020 Request |Requested/Received MKNER
19-Mar-2020{10:22 Attended Aftend MKMNFI
19-Mar-2020[10:22 Attended Attend [RequestedRecerved - MKNER
19-Mar-2020110:17 Cancelled Hosp C Requested: 19-Mar-2020
19-Mar-2020110:17 Appoint Special EXAMINATION ADDED VIA AML
19-Mar-2020 Request Reques
19-Mar-202010:30 Appoint Special| 19-Mar-2020 @ 10:23 by AML (AML)
19-Mar-2020[10:30 Appoint |Special Wio LAL
19-Mar-2020 Request Requested/Received MCLAR
19-Mar-2020 YWaiting (Alliance Request MCLAL
19-Mar-2020 Request Requested/Received MCLAL

Cancelling Requests for Alliance Medical Imaging/Reporting

There are two methods for cancelling requests for imaging only and imaging & reporting, or reporting only, depending on how
the event was originally sent to Alliance Medical, and the ongoing patient journey.

Cancel Events Sent For Imaging Only or Imaging & Reporting

— Select the event via the patient record ‘Events’ tab, or from a worklist

—  Click [Change]

In the ‘Event Details’ tab, select [Waiting List]

Select the ‘Cancel Alliance Request’ radio button:

Status

| ® cancel Alliance Request |
_ Alliance Request
) Waiting
' Partial Book 1
) Partial Book 2
) Planned

—  Click [Save]. The request for imaging only, or Imaging & Reporting will be cancelled on the Alliance Medical RIS. The event
can then be reused internally, whether this is cancelling the request in CRIS or sending the patient a new appointment.
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Please note: Regular housekeeping of the ‘Cancel Alliance Request’ waiting list should be routinely performed. See the ‘Cancelled Events’
section of this document for more information.

Cancel Events Sent for Reporting Only

Events can be sent to Alliance Medical for reporting only from the patients ‘Events’ tab or worklists, these can be cancelled in a
similar way to sending the event:

— Right-click the required event

From the displayed list hover over ‘To CRIS’

Hover over ‘Alliance Medical’:

Click ‘Alliance Medical’. The ‘Sending’ window will be displayed.

Select ‘Cancel Alliance Reporting Request’ from the drop-down list:

Examinations

HKCHES HABDO
Volume Label
)
attendance Label = “
Volume & Attendance Labels
Print Documents » Sending to ALMO1
Print Exam Details
" Please select reason for sending:

Properties
Send Note Cancel Alliance Reporting Request -
Move
Delete &ancel Alliance Reporting Request I
R 1 o TR TES bers Seek 2nd opinion

MDT
Undo Attend

Reporting

Reference only, no images
Set Intended Clinician Reference only
Required Resource E-l5 1L
Justi

u

To CRIS » Aliance Medical »| Alliance Medical
Interfaces » ‘

—  Click [Send]. The request for reporting has now been cancelled and can be reported locally. Any ‘locks’ in place on the
event will now be removed, and any popups will not be displayed.

Cancelled Events Management

Requests for imaging and reporting can be cancelled by the Trust. Regular housekeeping of the ‘Cancel Alliance Request’ waiting
list will ensure that events are rebooked or appropriately cancelled within CRIS.

Please note: If Alliance Medical reject or cancel the event in their RIS, CRIS will receive the appropriate status update to ensure a Cancel is
applied to the event in the CRIS status tab, however, if the Trust cancel the event via the waiting list, housekeeping of that worklist will be
required.

—  Select [Waiting List] in the ‘Main Menu’ screen of CRIS.

© Wellbeing Software 2020 All Rights Reserved Commercial in Confidence
Effective Date — ESM 09/04/2020
Wellbeing Doc ref: CRIB_AM_651_Alliance Medical Teleradiology V2.0.docx Page 17 of 26



w wellbeing
software

—  Press F4, or double-click the ‘Status’ field

—  Select ‘ACNCLI = Cancel Alliance Request’:

Code ! F‘lnerrilnﬂnn
ACKHCLI Cancel Alliance Reguest
wianll  Alllance Heguest
WEXT  Alliance Reguest
T Waiting
WP B Fartial Book 1
WWiFB2Z Partial Book 2
WP D Flanned

i T i WA | e T

—  Click [List]. A list of events cancelled from the Alliance Medical RIS will be displayed here for further action, ‘Locks’” have now
been removed from the event:

Waiting |

ud Events: 1 Exams: 1
Filter... ‘ND profiles saved |"| | Hew H Edit H Save || Dele

Wait Length 2 Estimated Date 11-Jan-2020

lnspio Surname Farenames DB Cate Examinations Rooms
FZZALLIAMCE FEFFOLUR 07-Jan-1980 [07-Jan-2020 | MSKIUH Al
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Filtering Worklists to Exclude Events Sent to Alliance Medical

It may be appropriate to exclude any events sent to Alliance Medical from CRIS users worklists. Trusts can create a global worklist
filter to ensure that events sent to Alliance are not shown in CRIS:

— Right-click any of the table headers of a worklist, and select ‘Configure Table Columns’:

at] FinerPruﬂle|Nupmﬁlessa\md|V‘| New || Edit || Save || Delete | Events: 0

lnspho | Surname | Forenames | DOB | Date |Time| Site \ Reghlo | ReflLoc | Referrer W

— Select ‘Rooms’ in the ‘Configure Table Headers’ tab within the ‘Configure Table’ window:

= Configure Table EX|
Configure Table Headers r Configure Table Filters \
Available Columns Selected Columns
PolicyType = HospNo Sorting
Postcode Surname: () Ascending
Practitioner Forenames ~
) Descendiny
Pregkey DOB = g
RefSrc Date ) None
ReplUry “ Time
o N
RequestMade B RegHo
RequestReceived ReflLoc
i = Referrer
r— | Examinatins
T
Speciality =
Reset to Default | Save & Apply New Columns ‘ Cancel

—  Click on the ‘Rooms’ row of the ‘Available Columns’ list, and then Click [ > ], ‘Rooms’ will then be added to the ‘Selected
Columns’ pane

—  Click the ‘Configure Table Filters’ tab
—  Select ‘Does not contain’ from the ‘Rooms’ drop-down menu

—  Enter the room codes for Alliance Medical Imaging Only (AMI) and Alliance Medical Imaging and Reporting (AMB), ensuring
they are comma separated:

nid Configure Table “
{ Configure Table Headers |  Configure Table Filters |
RefLoc fis [~] O] | i
Referrer fis [~] O |
Examinations  |is |~ O |
RepUrg fis =] OO | L
ExamGroups fis [~] O |
Intended Clinician [is [~] O] | =
IntendedClinician [is [~ O] |
Rooms |does notco..] > | ] [ AmE | -
T | erere—————

—  Click [Save & Apply New Columns]. Events allocated to either of those rooms will now be excluded from the worklist.
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Activity Monitoring Statistic

Within the CRIS application, it is recommended that activity is monitored by using CRIS Statistics. Using Statistics is the most
robust way to monitor all activity from CRIS to Alliance, as it can capture all events in multiple states without having to manually
search through records or worklists within the application itself. The following Statistic will be set up as a default ‘Stat’ within
your live application for use with the Alliance Teleradiology Solution. Please refer to the CRIS Training Portal should you require
more information on building Statistics within CRIS.

Selected Fields
|[EvENTS Date
] |==| STAT START DATE |
AND
] |<=|STAT END DATE |
EXAMCD.Modality
{
= |m |
)
EXAMS.Examination
= |ExamcD cODE |
SITES.Code
| = [voUR SITE cODE| |
EXAMS.Room
{
=l |
OR
= Jiane |
)
STATUS. Status Code
= |sTATUSCD.CODE |
EVENTS Site
= |siTES.CcoDE |
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You may find it necessary to alter this ‘Stat’ to include multiple modalities, sites, or examinations to capture. This stat will be
configured to generate an output of the following fields:

Selected Fields

XAMS.Modality Length= 8
PATIENT.Best Hosp No. Length= 15
PATIENT.Surname Length = 20
PATIENT.Forenames Length= 20
EXAMS.Exam Mame Length= 40
EXAMS.Exam Date Length= 11
EVENTS.Time Length= 4
EXAMS.Foom Length= §
EVENTS.Referring Location Length= 15
EXAMS.Status Length= &
STATUS.Category Length= 3
STATUSCD.Code Length= §
EXAMS.Is Verified Length= 12

The ‘Stat” will generate a .csv output to be used with Microsoft Excel (or other .csv friendly applications) to manipulate the data
as required, and will provide information on the current status of the event, the patient information, the date and time it was
sent to Alliance and any status updates.
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Activity Monitoring Using CRIS Analytics

If your Trust or Organisation has a licence for the CRIS Analytics Module, it is possible to create activity charts using the data
connectors within Analytics to give a detailed, real-time overview of the Alliance Medical activity. The following chart can be set
up to capture the relevant events sent from the Trust to Alliance Medical for Imaging and Reporting. Please contact your
Wellbeing Client Manager if you require more information on the licencing for this module, or the Wellbeing Support Team for
help building any required charts.

<+ Outstanding Events sent to Alliance Medical A
[ 4
?

.
H
40
Type
@ Reported
@ Unreported

30

20

Count Outstanding

| I

Alliance Medical Imaging Only Alliance Medical Both

Examinations Room Description

By Modality

The chart can be configured to drill down to event level information, which will give a detailed overview of the current
status of the event. Individual charts can be created for events being sent for Imaging only, and for events that
require both Imaging and Reporting if required.

The chart above can be built using the following configuration in CRIS Analytics:

& Is Reported Data Chart Filters Sorting Attributes
Ex R M FE—
gEvznmti:n?:lT [ i Is Reported 15K
.L &) Exams Room Name E.m;
# Event Count i I 16k

—  Thelegend is set to show ‘Is Reported’ as a Y/N value, this can be changed in the Attributes to display as ‘Reported’ and ‘Unreported’ if
required.

—  The X Axis is set to ‘Exams Room Name’ which will display the full name of the room, ‘Exams Room’ can also be used if the coded value
is required.

— The Y Axis is set to ‘Event Count’ which will count all events that meet the criteria specified in the ‘Data’ and ‘Filters’ tabs.
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Data Chart Filters a Sorting At

Category Filter Filter Value
Patient Type Do not filter

Site Name Do not filter
Trust Name Do not filter

Use these filters Override chart filters
to:

O Replace placehclders

Filters defined in this chart
Days Old -
less than or equal to - "
30 -
Exams Room -
equal to Y v
AMB.AMI -

—  The ‘Filters’ tab is set to only show events that are ‘less than or equal to’ 30 days currently, though this is configurable based on
requirement.

—  The ‘Exams Room’ filter is set to only show events that have either of the Alliance Medical workflow rooms set in the ‘Room’ code
within CRIS. This is a consistent field that will not change and is therefore recommended as the most robust way to capture all events
sent to Alliance Medical.

— Aglobal filter is recommended when selecting Sites/Trusts, as this makes the chart available to all users without having to configure the
chart separately for all sites.
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General Information / Frequently Asked Questions

1. Will Alliance Medical receive appropriate scanned documents associated with the event?

Yes, CRIS will attach any scanned documents with the event detail when constructing the HL7 message to Alliance
Medical for further imaging and/or reporting. This will include any LMP forms, safety questionnaires etc. Similarly, if
Alliance Medical attached any documentation to the patient event, this will store against the CRIS AVDATA store for that
patient record.

2. What happens to the event in CRIS if Alliance Medical cancel it in their RIS?

If Alliance Medical reject or cancel an event in their RIS, the appropriate cancellation message will be sent to CRIS via
HL7 to update the status to ‘Cancelled’ with a free text reason in the hover help over the status. The trust can then take
appropriate action with rebooking or creating a new appointment at a later date.

3. Is there a way to determine how many events have been sent to Alliance Medical that are still awaiting
imaging / reporting?

CRIS Statistics can be utilised to search for any events with the associated room codes of AMI/AMB, with a status of
‘Unreported’ or ‘Unprocessed’ to capture this information. Please contact the Wellbeing Support desk if you require
assistance with this.

4, Can Alliance Medical send back any comments associated with an event?

Yes, If Alliance Medical input any additional information on the event, CRIS will populate that information into the ‘Event
Comments’ field on the patient event.

5. What happens if a user reports an event at the Trust whilst the event has been sent to Alliance Medical for
reporting?

If the incorrect workflow is followed and a user opens a report and verifies it within CRIS, this will trigger a cancellation
message to Alliance Medical to inform them that reporting is no longer required and has been completed by the Trust.
Note, however, this workflow is not without some risk as there could be a point of overlap between reporters, resulting
in the Trust report being overwritten by the Alliance Medical report. Correct workflow here is to cancel the request for
reporting to remove any locks.

6. Is there a way to stop Trust reporters picking up events on the Report Info List?

By design, anything that is sent to Alliance Medical for reporting will have reporting locks applied to the event, if a
reporting user attempts to open this event in CRIS, they will be presented a warning that the event has been sent to
Alliance Medical for reporting. If reporters are using the ‘Auto load next report’ function whilst reporting in CRIS, CRIS
will automatically skip any events that are currently open by other users, in this case, Alliance Medical will own the
examination so it will not be presented in CRIS.

© Wellbeing Software 2020 All Rights Reserved Commercial in Confidence
Effective Date — ESM 09/04/2020
Wellbeing Doc ref: CRIB_AM_651_Alliance Medical Teleradiology V2.0.docx Page 24 of 26



Document Control

w vgellbeing
software

Title Alliance Medical Workflow

Owner Wellbeing Training Manager Date Created ’ 12/12/2017

File Ref. CRIB_AM_651_Alliance Medical Teleradiology V2.0.docx

CRIS Version

Change History

Issue Date Author / Editor Details of Change

D1.0 12/12/2017 Louis Wilkinson Draft Issue

D2.0 23/03/2018 Louis Wilkinson Updates

D2.1 17/05/2018 Emma Brown New Waiting List Date Information
V1.0 23/05/2019 Emma Savage-Mady | Final review and first release

D2.0 08/01/2020 Sam Wood Workflow updates - new developments & WBS branding
D2.1 01/04/2020 Emma Brown Formatting in Training Team template
V2.0 09/04/2020 Emma Savage-Mady | Final review, edits and second release
Review Date 09/04/2022

© Wellbeing Software 2020

Effective Date — ESM 09/04/2020

All Rights Reserved Commercial in Confidence

Wellbeing Doc ref: CRIB_AM_651_Alliance Medical Teleradiology V2.0.docx Page 25 of 26



